
‘The right healthcare for you, with you, near you.’

Wiltshire CCG – Mental Health Crisis Care 

Concordat Update

• Combined Wiltshire and Swindon Crisis Care Concordat meetings held Bi-monthly.

• Wiltshire and Swindon Places of Safety – transition to GLH commenced through Feb & 

March 2018. Unitary PoS on the Greenlane Hospital site now in operation.

• S12 doctors: Business case supported by Wiltshire and Swindon CCGs. Extended s12 

rota commenced 19/03/2018. Recruitment of additional Consultant Psychiatrist to 

operate from the Bluebell PoS Unit, Devizes. Enhanced s12 provision will ensure timely 

access, and will contribute to compliance with the PoCA 24 hr standard.

• BSW Place of Calm Café Bid submitted Jan 2018: Proposal requesting £450,000 

Capital funding to develop a community based alternative place of safety, and purchase 

of vehicles to facilitate access across the footprint. Bid completed in partnership with 

Alabare.

• WCCG working with AWP to prioritise investments in 18/19 across services to address 

increase growth and acuity of MH service users.



‘The right healthcare for you, with you, near you.’

Wiltshire CCG – Mental Health Crisis Care 

Concordat Update: 
Wiltshire 136 Activity 01/12/17-28/2/18

Since the change in legislation to regulate the length of time someone can be detained in a place of safety from 72 hrs to 

24 hrs, there have only been two breaches, one was actually with an agreed extension to 36 hours to complete an 

assessment following drug and alcohol intoxication.

MR3 - Length of Stay by 

Place of Safety

Place of Safety

0-12 

hours

12-24 

hours

24-48 

hours Total

Mason Unit 0 2 0 2

Green Lane 8 7 1 16

Fountain Way 8 9 0 17

Sandalwood Court 1 3 1 5

External 0 2 0 2

Total 17 23 2 42
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